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QA & Automation Testing Services

Delivering Excellence Through Precision, Performance & Perfection

About InfoMatrix Digital Solutions

InfoMatrix Digital Solutions is a next-generation technology company specializing in
software development, cloud integration, data analytics, and quality assurance
solutions.

Our mission is to help businesses build, deploy, and maintain high-performing digital

products that deliver seamless user experiences and uncompromising reliability.

With a strong focus on Quality Assurance (QA) and Automation Testing, InfoMatrix ensures
that every product we deliver meets the highest benchmarks of functionality, security, and

performance — across platforms and environments.

1. Overview of QA & Automation Testing

In today’s fast-paced digital landscape, quality cannot be an afterthought. Businesses need
applications that not only work but perform flawlessly under diverse conditions.

Our QA & Automation Testing Services are designed to detect issues early, accelerate
delivery cycles, and enhance customer satisfaction through continuous testing and quality

control.

At InfoMatrix, we combine manual testing precision with automation efficiency to build
robust, secure, and reliable software systems — ensuring that your digital transformation

journey remains smooth, efficient, and cost-effective.

2. Our Core QA & Testing Services

a. Manual Testing Services

We deliver thorough manual testing solutions that validate every aspect of your software —

from usability to functionality and security — ensuring that it performs exactly as expected.
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Services Include:

o Functional & Regression Testing

e User Interface (Ul) & User Experience (UX) Testing
e Cross-Browser & Cross-Device Testing

o System Integration Testing (SIT)

o Exploratory & Ad-hoc Testing

e Sanity & Smoke Testing

Deliverable:

A defect-free, user-friendly product aligned with business goals.

b. Automation Testing Services

We employ advanced automation frameworks and tools to reduce testing time, eliminate

human error, and improve release cycles.

Automation Testing Capabilities:

e Functional Test Automation

¢ Regression Test Automation

e Performance and Load Testing

e Continuous Integration (CI/CD) Test Automation

e API and Web Services Testing

Tools & Frameworks:
Selenium, Cypress, Playwright, Appium, TestNG, JUnit, Postman, RestAssured, Jenkins,
GitHub Actions, and Robot Framework.

Benefits:

e Faster time-to-market
e Improved test coverage
e Reduced manual effort and cost

e Reusable, scalable test scripts

c. Performance & Load Testing
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Performance defines user satisfaction. We ensure that your systems can handle expected and

unexpected loads with consistent responsiveness.
Services Include:

e Load, Stress, and Volume Testing
e Scalability and Stability Testing
¢ Endurance Testing

¢ Resource Utilization Monitoring

Tools Used:
JMeter, LoadRunner, BlazeMeter, Gatling

Outcome:

Optimized system performance, minimal downtime, and peak reliability.

d. Security Testing

With the rise in cyber threats, data security is paramount. Our security testing services

identify vulnerabilities before hackers do, protecting your systems and reputation.
Security Services Include:

e Vulnerability Assessment & Penetration Testing (VAPT)
e Data Encryption & Access Control Validation

¢ OWASP Compliance Testing

e Secure API & Authentication Testing

Tools Used:
Burp Suite, OWASP ZAP, Nessus, Metasploit, and Acunetix

e. Mobile App Testing

Ensure your mobile applications deliver exceptional performance and compatibility across all

devices and OS versions.

Focus Areas:
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o Functional & UI Testing
e Device Compatibility Testing
e Network & Performance Testing

e Security & Compliance Testing

Platforms Covered: Android, iOS, Cross-Platform, and Hybrid Apps

f. API & Integration Testing

We validate APIs and integrations to ensure that all components of your software

communicate efficiently and securely.

Key Checks Include:

e API Functionality and Schema Validation
¢ Error Handling & Response Code Verification
o Integration Flow Testing

e Automation through Postman or RestAssured

g. Continuous Testing (DevOps Integration)

We integrate testing seamlessly into your DevOps pipeline, enabling faster releases and early

defect detection.

CI/CD Testing Includes:

e Automated Build Verification

¢ Continuous Regression Testing

e Parallel Execution in CI/CD Pipelines

e Integration with Jenkins, GitLab, and Azure DevOps

3. Testing Process & Methodology

Our QA process is transparent, agile, and results-driven, ensuring consistent quality

throughout your product lifecycle.
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Phase Description
1. Requirement Analysis Understand functional, non-functional, and business goals.
2. Test Planning Define strategy, scope, timelines, and responsibilities.
3. Test Case Design Create detailed and reusable test cases aligned with user flows.
4. Test Execution Conduct manual or automated tests in multiple environments.
5. Defect Management Log, prioritize, and track issues until resolution.

6. Reporting & Optimization Share detailed metrics, KPIs, and quality insights.

Methodologies:

e Agile / Scrum Testing
e Waterfall / V-Model
o Shift-Left & Shift-Right Testing

4. QA Frameworks & Tools Expertise

Automation Tools: Selenium, Appium, Cypress, Playwright, TestNG
Performance Tools: JMeter, LoadRunner, Gatling

Security Tools: OWASP ZAP, Burp Suite, Nessus

CI/CD Integration: Jenkins, Azure DevOps, GitHub Actions

Defect Tracking: Jira, Bugzilla, Redmine, TestRail

Technology Stack Coverage:

e Web: HTMLS, JavaScript, React, Angular, Python, Java
¢ Mobile: Android, iOS, Flutter, React Native
e Cloud: AWS, Azure, GCP Testing Environments

5. QA Reporting & Metrics

Our QA reporting provides complete transparency into the testing lifecycle with actionable

insights.
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Sample Metrics Include:

e Test Coverage Percentage

e Defect Density

e Mean Time to Detect (MTTD) and Mean Time to Resolve (MTTR)
¢ Automation Success Rate

e Performance Benchmarks (Response Time, Throughput, Latency)

Deliverables:

e Detailed Test Reports
e Defect Logs with Screenshots
e Performance Dashboards

e Final QA Summary Report

6. Industries We Serve

o Healthcare: Patient data security & compliance validation.

o Finance: Secure, regulatory-compliant fintech applications.
e Retail: Seamless user experience for eCommerce platforms.
¢ Education: Reliable EdTech systems for high-traffic usage.

e Manufacturing: Testing IoT-integrated control systems.

e Human Resources: HRMS, payroll, and ERP system validation.

7. Engagement Models

Choose the right engagement model to suit your project needs:

e Dedicated QA Team: End-to-end quality ownership by InfoMatrix experts.
o Project-Based QA: Fixed-cost testing for specific projects.
e Automation Setup Service: Build and transfer automation frameworks.

¢ Managed QA Services: Continuous QA & testing operations support.
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8. Why Choose InfoMatrix for QA & Automation Testlng

1 End-to-End Testing Expertise: Covering functional, performance, and security layers.
] Certified QA Engineers: ISTQB-certified professionals with cross-domain experience.
[l Advanced Automation: Scalable frameworks for faster delivery cycles.

[ Agile & DevOps Ready: Seamless integration with modern development pipelines.

(] Data-Driven Insights: Real-time dashboards and detailed test metrics.

[l Reduced Time-to-Market: Early issue detection and continuous feedback loops.

9. Case Studies

Case Study 1: FinTech Application Testing

A global FinTech client leveraged InfoMatrix’s automation framework for web and API testing.

Result: 65% reduction in regression cycle time and zero critical defects in production.

Case Study 2: Healthcare ERP Quality Assurance

Automated 300+ test cases across modules, achieving 100% functional coverage and

ensuring HIPAA compliance across patient record systems.

Case Study 3: eCommerce Platform Testing

Implemented cross-browser and performance testing for a leading retailer, leading to 30%

improvement in load times and bug-free mobile launch.

10. Our Vision

To redefine Quality Assurance as a strategic business enabler — not just a checkpoint.

We envision helping enterprises deliver flawless digital experiences through AlI-powered test
automation, predictive defect analytics, and continuous testing frameworks that adapt to

tomorrow’s technologies.

11. Contact Us

InfoMatrix Digital Solutions

[0 Email: hr@the-info-matrix.com
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[] Website: www.the-info-matrix.com

[| Hyderabad Office:

3rd Floor, Pranava Business Park, Beside Harsha Toyota Showroom, Kondapur, Hyderabad,
Telangana - 500084
1 Bengaluru Office:

SPD Plaza, S5th Block, Koramangala, Bengaluru, Karnataka - 560034
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